
Privacy Policy

The following privacy policy applies to the Netcell Solutions Website (http://www.netcellsolutions.com/)

1.0 INFORMATION WE STORE ABOUT YOU

1.1 if you have hired or bought something from us we will have your email address, phone number, address and details 

of your purchase. If you choose to have items delivered to a third-party we will have their name and address. 

Information is only used to help us deliver the relevant equipment and contact you. 
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1.2 We also maintain an order history of your hire and purchases. This allows you and us to track your deliveries and 

review your past purchases. 
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1.3 If you submit a feedback form we will store details provided including name, email address, phone number and 

address. We will not use these details in marketing campaigns if you ask us not to. 
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1.4 We also collect information of a general nature about how many 'hits' our website gets. And we monitor the site 

traffic patterns; this tells us which areas of the site are being visited more than others. It also helps us build a more 

useful site in subsequent re-designs. We don't track individual user pathways through the site. 

2.0 WHAT WE DO WITH YOUR INFORMATION
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2.1 In addition to processing your order, we also maintain an order history of your hires and purchases. This allows you 

and us to track your deliveries and review your past purchases and where applicable supply maintenance and support.

2.2 Occasionally we email information about our products. 

2.3 We do not exchange, sell or otherwise give away your email address to other companies. Your email address is 

used solely for sending confirmation of purchase and updating you with our newsletter if you choose to receive it. 

2.4 We will not exchange your email information with any third parties for the purpose of catalogue mail-outs.

3.0 WHO ELSE SEES YOUR INFORMATION
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3.1 We may have to disclose some of your information to service suppliers to help complete your order. These parties 

include the relevant shipping agent for your territory. 

i

4.0 YOUR CONSENT
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4.1 By using our web site you consent to us using the personal information you have given as outlined in this Privacy 

Policy. If you are worried about anything to do with our site, please email us on info@netcellsolutions.com and we'll 

be glad to respond to any issues you may have.
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